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1. 
Introduction

1.1 In the Alan Wilson Group Consultation on Improving the HE Application Process the responses from HEIs and other stakeholders gave 99% support for UCAS to continue their work to encourage the provision of clear, comparable entry requirement information, with a view to moving towards 100% provision of information for students wishing to enter HE in 2009.  This level of support has been backed up by the Delivery Partnership and its Entry Profile Working Group (EPWG) which is working with UCAS to progress Entry Profiles aiming for the target of 100% Entry Profiles by September 2009.  As virtually all agree that Entry Profiles (EPs) should be provided, the move towards all courses having EPs is gaining momentum.

1.2
The HE sector led Delivery Partnership has agreed that enhanced feedback together with an increasing number of clear and transparent EPs developed by HEIs for applicants on UCAS Course Search, should go a long way towards changing any perceptions of unfairness in admissions by some stakeholder groups.  
1.3
Entry Profiles assist in demonstrating transparency.  They should include the details of what is required for entry, such as qualifications, grades, admissions tests, interview, questionnaire, etc together with features about the course, details of the admissions process for decision-making, e.g. if a decision is made on the application plus test, or the application plus test plus interview.  They should include any particular skills and competencies applicants needed for the course. EPs should also cover if any ‘contextual factors’ are considered in admissions decision-making, such as the performance of the school attended.  The relative importance of the criteria contributing to the decision making process are also relevant, detailed weightings may be provided by those who use them but may not be necessary as it is acknowledged that these may change year on year.

1.4
Reported hits on the UCAS website for EPs are given below for the last year, the average monthly number of hits over the previous year was a little over 700,000 hits a month.  In September 2007 the UCAS Course Search had about 2.3 million hits, of which near 1.6 million were for EPs, which is 68% of the total hits on Course Search.
Entry Profile 'hits' per month on UCAS website June 2006- October 2007
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Source:  UCAS Data and Statistics Unit, November 2007.

2.
Entry Profiles Survey
2.1
An Entry Profile Survey was undertaken by SPA
 in May/June 2007 and 2,596 home and 352 international current UCAS applicants responded, a total of 2,948.  Evidence from the survey showed: 

· 94% of home students and 96% of international students stated that EPs were either extremely helpful or helpful within the application process;

· In finding out about courses in HE the two most used sources of information were EPs on UCAS Course Search and HEI websites, with EPs being used by 84% of all respondents to the question.

2.2
In addition to the many positive statements from respondents, comments included:

“The entry profiles allowed me to judge the level of care and interest that a university had in students of a particular subject. Those universities that had taken the time to complete their entry profiles were more interesting to me as a result.”  Home student
“For a person from outside the UK like me it is important to have as much information about the courses, teaching quality and financing, especially taking into account that the official websites of universities often differ dramatically which make it difficult to find and compare particular aspects of the courses of interest.”  International student

3.
How HEIs can take forward Entry Profiles

3.1 EPs are now easier than ever before for HEIs to develop with more use of on-line links between the UCAS website and HEIs websites and less text being necessary.  Future developments at UCAS should make this even easier.

3.2 HEIs will be aware that clear, plain English with few or no acronyms, should be used in EPs to communicate with applicants of a variety of ages and backgrounds who are not familiar with HE in the same way that those writing EPs are.  The easier an EP is to understand demonstrates to the applicant a high-level of customer awareness and care.

3.3 A number of HEIs have found it useful to include the development of an EP as a standard part of internal approval arrangements for a new course and/ or as part of preparing a programme specification.

3.4 UCAS provides free advice and training in developing EP.  Free training sessions on EPs will be held each month up until June 2008 at UCAS in Cheltenham, and often at other times, or staff can visit HEIs.  For information please contact Continuing Professional Development at UCAS: cpd@ucas.ac.uk or Tel 01242 545712.

4. 
Key benefits of Entry Profiles

4.1 More and better information via EPs should lead to improved market awareness and thus marketing of the HEIs courses.

4.2 Increased transparency in EPs will assist applicants (from widening participation backgrounds, mature applicants and those with diverse qualifications etc) in thinking about HE, and may help to persuade them that it is within their reach to apply and to succeed in HE.

4.3 HEIs will be aware of the need to think about their requirements for the new 14-19 curriculum in England, (e.g. the new Diplomas, extended project, policy on A* grades etc) as well as existing vocational qualifications and developments in other parts of the UK.  UCAS Web link courses database and the EPs will need to be updated in the light of this, and for those HEIs without EPs for some of their courses it is a good time to complete the EPs for all courses.  EPs can be updated at any time of year.

4.4
EPs are an easy way for HEIs to make sure applicants are aware of how they use ‘contextual data’ provided at the time of application e.g. parental education in HE, (if indeed they do use it at that stage), what they use it for or if it is only used for statistical monitoring purposes after the application cycle is complete.

4.5 EPs give admissions tutors and those involved in writing the EPs the opportunity to think about what it is they are looking for in their applicants to each course/programme and outline this in the EP.  Better personal statements by applicants should result from good EPs.  Applicants should not quote back the skills and criteria in the EP but consider their own wording and how they can demonstrate from their own education and experience that they meet, or expect to meet, the criteria.  Copying text from a website will be picked up via the plagiarism software that UCAS will be using on applicants personal statements for 2008 entry onwards.  For an example of a detailed EP on Course Search see Medicine at Manchester University:  http://www.ucas.com/students/coursesearch/coursesearch2008
HEIs may have the level of detail given on this EP on their own websites, the link would be from the EP headings on Course Search at UCAS directly to the details on the institution’s own website.

4.6 Evidence from the survey shows that applicants use EPs before and during their application, including during EXTRA.  It is therefore likely (and there is some evidence to support this) that EPs are used during Clearing as an easy way to find out the differences between the courses and their requirements, which would be of benefit to those HEIs with EPs.

4.7 International students use EPs, as well as HEI websites.  Web resources are in many ways more important to international students who are often unable to attend HE fairs or open days.  The EP survey provides evidence to back this up.  Again it should help attract good international students and it is important that the UCAS Web link courses database is updated with at least some international qualifications from those countries with the most applications, as well as UK qualifications each year.

4.8 Those HEIs without EPs may find that they do not receive such good applicants, or as many applications, as similar courses at other HEIs which have EPs.  There is some evidence from the EP survey to support this.  If applicants see no or poor EPs they may feel that the HEI is not interested in them. EPs indicate good ‘customer care’ and can usefully be considered as part of an HEI’s CSM – Customer Service Management approach.

4.9 EPs help applicants to choose the right course for them, as they can see if their expected qualifications, skills and experience fit with the type of student the course is looking for.  This may help provide another element in building a positive relationship with the HEI, assist in matching the applicant with the right course for them, build towards a good student experience and help with retention in the long term. 

4.10 Research by the National Disability Team (NDT) and Skill
 has shown that prospective disabled applicants often need longer to research their choices prior to going into HE.  Full provision of EPs will assist not only disabled people but all applicants in their research provided that the information given is fully accessible, consistent with other sources of information available and accurate.  Consideration also needs to be given to the requirements of the Disability Discrimination Act (DDA) 2005 in the development of Entry Profiles.  Under the DDA discrimination can only be justified if a person fails to fulfil a competence standard
.  Entry criteria, skills and requirements should be based on the knowledge, competence and abilities needed for a course, that applicants should be able to demonstrate they have.  More information on competence standards relating to admissions will shortly be available from SPA, as a joint briefing paper from SPA and Skill.  Email: enquiries@spa.ac.uk
4.11 The EP survey provided evidence that students would like a standard template of core data for each course, supported by optional data on the unique features of that course/HEI, to help them compare courses more easily.  A template would also help HEIs in compiling EPs, and indeed a draft template is already available from UCAS.  This development, which maybe longer term, will be taken further by the EPWG with UCAS.  HEIs will be kept informed by UCAS.  

4.12 EPs help to give potential students information about courses all in one place so they can compare courses more easily than by looking at individual HEI websites.  UCAS will be considering how this can be improved further.

5. 
Recommendations to UCAS from the Entry Profile Working Group include

5.1
Evidence from the EP Survey and the work of the EPWG will result in recommendations being made to UCAS for further developments to improve EPs on the UCAS website including:

· Clear guidelines and deadlines to help institutions compiling or updating EPs;

· Improvements to the database and EP technical support at UCAS to help improve further the ease of compiling EPs;

· Revised template for EPs and other easier ways to compare EPs for courses;

· Closer links with the new Unistats website (replacing the TQI website from Winter 2007) and the Higher Education Academy’s Student Employability Profiles. 

6.    Further information

6.1   For more information or further suggestions about EPs, please contact: 
      UCAS at profiles@ucas.ac.uk or Tel: 01242 544865.

Janet Graham, Director of SPA, 

Delivery Partnership/ Supporting Professionalism in Admissions Programme, November 2007

Email:  Enquiries@spa.ac.uk


























































































































































































































































� SPA is the Supporting Professionalism in Admissions Programme, see  � HYPERLINK "http://www.spa.ac.uk" ��www.spa.ac.uk� 


� Aspiration raising and transition for disabled students from further education to higher education, Final Report to HEFCE, June 2004


� The DDA 2005 defines a competence standard as ‘an academic, medical or other standard applied by or on behalf of an education provider for the purposes of determining whether or not a person has a particular level of competence or ability.’
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